
HFSSS Household Survey Questionnaire Round 5 
 
1. GEOGRAPHIC INFORMATION 

1.1 Date 

  

|____||____|/|____||____|/2011 

Day           Month 

1.2 State Code |_____|_____|_____| 

1.3 County Code |_____|_____|_____| 

1.4 Payam Code  |_____|_____|_____| 

1.5 Boma Code |_____|_____|_____| 

1.5 Enumeration Area Code |_____|_____|_____| 

1.4 Household Number |_____|_____|_____| 

1.5 Location (GPS Coordinates) 

North Coordinate  (4 decimal 
points) 

  

 |___|___|___|___|___|___|   

East Coordinate  (4 decimal 
points) 

  

 |___ |___|___|___|___|___|___|   

1.6 Is this a replacement household 
Yes   

No   

1.7 What household number is being replaced?   

1.8 If YES to replacement household, why is the household being 
replaced? 

Original household has 
moved   

Unable to contact respondent   
Respondent has moved or 
passed away   

Respondent refuses to 
participate    

Too dangerous to access 
household   

 
2. DEMOGRAPHICS 

2.1 What is the name of the respondent? (Please write 
name)   

2.2 What is the sex of the respondent? (Please tick one) Male   Female   

2.3 What is the age of the respondent? (Please write age)   

  
What is the highest level of education attained by the respondent? (Please tick one) 

None   

2.4 Primary   



Intermediate    

Secondary   

University   

Post graduate   

Vocational   

Religious school   

Don’t know   

Other   

If other describe:  

2.5 What is the respondent's main occupation? (Please tick 
one) 

Works for the government   Student   

Works for a private company   Retired or disabled   

Works for an 
NGO/International 
Organization 

  Looking for work   

Self employed   Not looking for work   

2.6 If YES to works for the government in question 2.5, indicate the grade level.  
  

2.7 How many people currently live in your household? 
  

2.8 Has the number of people in your household changed in the last three months? 

Yes the number of people has 
increased   

Yes the number of people has 
decreased   

No the number of people has 
stayed the same   

2.9 If YES to INCREASED, why did the number of people in 
your household increase in the last three months? 

Family or friends coming to stay because of conflict   

Family or friends coming to stay to receive education   

Family or friends coming to stay for formal work   

Family or friends coming to stay to assist with construction, farming or 
harvesting   

Family or friends coming to stay for medical treatment   

Birth   

Because of rainy season   

Because of marriage   

Other (please describe)    

  

2.10. If YES to DECREASED, why did the number of people 
in your household decrease in the last three months? 

Family or friends moving away because of conflict   

Family or friends moving away to receive education   

Family or friends moving away for formal work   
Family or friends moving away to assist with construction, farming or 
harvesting   

Family or friends moving away for medical treatment   

Death   



Because of rainy season   

Because of marriage   

Other (please describe)    

  

2.11. 
Are you displaced? (Forced to move from your home 
because of conflict, drought, flooding or other factors 
out of your control) 

Yes within the past 6 months   

Yes within the past year   

Yes more than a year ago   

Yes witin the last five years   

Yes more than five years ago   

Not displaced   

No response   

2.12. If YES to displaced, how many times have you been 
displaced in the last year?  

Once   

Twice   

Thee times   

Don’t know   

No Response   

Other   

If other please write number:  

 
3. MEDIA CONSUMPTION 

3.1 Which of the following items do you access or use in your house?  [Read out each item] 

  Yes No Don’t 
Know   

A. TV Set         

B. Radio Set         

C. Radio on Mobile Phone         

D. Mobile Phone / Cell          

E.  Internet         

3.2 Which of the following items do you access  or use outside of your house?  [Read out each item] 

  Yes No Don’t 
Know   

A. TV Set         

B. Radio Set         

C. Radio on Mobile Phone         

D. Mobile Phone / Cell          

E.  Internet         

3.3 When was the last time you used each of the following?  [Read out each item] 

  Today or 
Yesterday 

Within the 
Last Week 

More than 
a week 
ago but 

within the 
last month 

More than 
a month 
ago but 

Within the 
Last Year 

Longer 
than a 

year ago 
Never Don’t 

Know   

A. TV Set                 



B. Radio Set                 

C. Radio on Mobile 
Phone                 

D. Mobile phone / Cell                 

E.  Internet                 

3.4 And how frequently do you use the following? [Read out each item] 

  
At Least 
Once a 

Day 

At Least 
Once 

Every 2 - 3 
Days 

At Least 
Once a 
Week 

At Least 
Once a 

Month But 
Less than 
Once a 
Week 

Less Often 
than Once 
a Month 

Never Don’t 
Know   

A. TV Set                 

B. Radio Set                 

C. Radio on Mobile 
Phone                 

D. Mobile phone / Cell                 

E.  Internet                 

3.5 At what times do you usually listen to the radio? [Check any that apply] 

Early Morning 6am - 9am   

Late Morning 9am - 12am   

Afternoon 12pm - 4pm   

Early Evening 4pm - 7pm   

Late Evening 7pm - 9pm   

After 9pm   

Don’t Know   

3.6 I'm going to read you a list of radio channels available in your area; can you tell me which of these you listen to, and how often? 

  
At Least 
Once a 

Day 

At Least 
Once 

Every 2 - 3 
Days 

At Least 
Once a 
Week 

At Least 
Once a 

Month But 
Less than 
Once a 
Week 

Less Often 
than Once 
a Month 

Never 
listen 

Don’t 
Know 

  

  

A. Radio Bakhita                 

B. Eye Radio                 

C. Radio Miraya                 

D. Capital Radio                 

E.  Liberty FM                 

F.  Rumbek FM                 

G. Good News Radio                 

H. Saut al Mahabba                 

I. Malakal FM                 

J. Voice of Hope                 

K. Wau FM                 

L. Voice of the People                 

M. Radio Jonubna                 



N. BBC World Service 
English                 

O. BBC World Service 
Arabic                 

P. Radio Omdurman                 

Q. Naath FM                 

R. Radio Kwajok                 

S. Radio Easter FM                 

3.7 When you listen to the radio, in which language do you listen to programs? Do you listen to radio programs 
broadcast in any other languages? 

Primary 
Language 
(tick one) 

Other 
Languages  

A. English     

B. Arabic     

C. Simple Arabic     

D. Dinka     

E.  Nuer     

F.  Shillok     

G. Bari     

H. Kakwa     

I. Balanda     

J. Madi     

K. Acholi     

L. Toposa     

M. Zande     

N. Shwahili      

3.8 If you heard a radio program in English or Simple Arabic, how much of it would you understand? English 
(tick one) 

Simple 
Arabic (tick 

one) 

A. All (understand all or nearly all of what is said)     

B. Most (understand most of what is said)     

C. Some (understand around half of what is said)     

D. Little (understand less than half of what is said)     

E.  None (understand little to none of what is said)     

F.  Don’t Know     

3.9 What types of radio program do you listen to most? Select all that apply.  

A. News   

B. Music Shows   

C.  Talk Shows (with listener call ins)   

D. Discussion/debates with opposing views   

E. Educational programs   

F. Drama   

G. Don’t Know   

3.10. When you are talking to your family or friends in which language do you usually speak? (single response) Primary 



language  
A. English     

B. Arabic     

C. Simple Arabic     

D. Dinka     

E.  Nuer     

F.  Shillok     

G. Bari     

H. Kakwa     

I. Balanda     

J. Madi     

K. Acholi     

L. Toposa     

M. Zande     

N. Shwahili     

3.11. Do you talk to your friends or family in any other languages? Select multiple.    Other 
Languages  

A. English     

B. Arabic     

C. Simple Arabic     

D. Dinka     

E.  Nuer     

F.  Shillok     

G. Bari     

H. Kakwa     

I. Balanda     

J. Madi     

K. Acholi     

L. Toposa     

M. Zande     

N. Shwahili     

 
4. LIVELIHOODS AND ASSETS 

4.1 Which one of the following statements best describes your 
households current economic situation?  (Please tick one) 

Unable to meet basic 
needs without charity   Don’t know   

Able to meet basic needs       

Able to meet basic needs 
with some non essential 
goods 

      

Able to purchase most non 
essential goods       

Plenty of disposable 
money       

4.2 Over the last 3 months what has been this household's main 
source of livelihood? (Please tick one) Farming    

Remittances from family 
members living in other 
areas 

  



Raising and selling animals   Pension   

Full time or part time job 
with salary   

Aid from the UN, NGOs, 
church or other 
organization 

  

Income from private 
business   Other   

Income from renting land 
or room in your house       

If other describe:  

4.3 What is your monthly household income, including money your family receives from friends or family 
members living abroad? 

0 to 500 SSP   

500 - 1000 SSP   

1000 - 2000 SSP   

2000 - 5000 SSP   

5000 - 10000 SSP   

Over 10000 SSP   

4.4 What type of dwelling does the household live in? (Please tick 
one) 

Tent   House of one floor 
made of mud   

Dwelling of straw hut   House of one floor   

Tukul/Gottiya made of 
mud   House constructed of 

wood   

Tukul/Gottiya made of 
sticks   Multi storey house   

Flat or apartment   Other    

If other describe:  

4.5 Do you have access to electricity in your household?  

Yes   

No   

4.6 If YES to electricity, what type of electricity does household have access to?  Yes No 

A. Metered electricity (public network)     
B. Private generator     
C. A generator owned by a neighbor     
D. A generator owned by a business     
E. Solar PV home system     
F. Vehicle battery     
4.7 Does your household or any of the household members own any of the following items, in working condition? 

Check all that apply Yes No 

A. Mosquito net     
B. Television     
C. Radio     
D. Mobile phone     
E. Computer     



F. Refrigerator     
G. Car     
H. Bicycle     
I. Motorcycle     

4.8 Has your household made any major purchases in the last 3 months?  

Yes   

No   

4.9 IF YES, check yes or no for all that apply Yes No 

A. DVD or CD player     
B. Refrigerator     
C. Bicycle     
D. Motorbike     
E. Car     
E. Livestock     
G. Other (not livestock)     
If other please describe: 

4.10. What are the three top expenditures for your household? 

Food   

Water   

School fees   

Health care   

Rent and housing   

Transportation   

Petrol   

Electricity    

Security   

Cooking fuel   

Clothing   

Other: 

 

5. ACCESS TO JUSTICE 

5.1 In the past 3 months have you or anyone in your household required assistance to resolve a dispute with 
another person? If Yes complete sections 10.2 - 10.7 otherwise skip to section 11.  

Yes   

No   

5.2 What type of dispute did you or your household member need to 
resolve?  (Check all that apply) 

Dispute related to land ownership 
or boundaries   

Theft 
or 
burglar
y 

  

Dispute related to grazing lands   Violent 
attack   

Dispute related to cattle raiding   
Divorce 
or 
other 

  



family 
related 
issue 

Business dispute   Other   

Accident       

If other describe:  

5.3 Who did you or your household member seek assistance from to 
resolve the dispute?  

Senior family member   
Formal 
court 
system 

  

Village chief   Other    

Church leader       

Police       

Military       

If other describe:  

5.4 Were you able to resolve the dispute? 

Yes   

No    
Dispute is still 

being 
resolved 

  

5.5 How much money in SSP did you or your family member spend to resolve this dispute?    

5.6 Are you or your family member satisfied with the outcome of the dispute resolution so far?  
Yes   

No    

5.7 What were the main obstacles to resolving this dispute?  

Check all that apply Yes No 

A. Not applicable - no obstacles     
B. Distance and location     
C. Expenses     
D. No representation by lawyer     
E. No available legal assistance     
F. Biased process     
G. Language barriers     
H. Lack of knowledge about available methods for dispute resolution     
I. Other      
If other please describe: 

 

6. HEALTH 

6.1 

How much did your household spend on medical costs during the past 30 days? 
Medical costs include any cost to visit a doctor or clinic and the cost of any 
treatments and medicines purchased from a clinic or pharmacy. Do not include 
transportation costs.  

Less than 50 SSP   

50 - 100 SSP   

100 - 500 SSP   



500 - 1000 SSP   

1000 - 2000 SSP   

More than 2000 SSP   

Don’t know   

6.2 How do you rate the quality of medical treatment in your area? (Read out each 
option) 

Very good   

Fairly good   

Neither good nor bad   

Fairly bad   

Very bad   

Don’t know   

6.3 When somebody in your family is sick can you get to a health facility easily?  

Yes   

No   

Don’t know   

6.4 Which medical facility is closest to your home? (Read out each option) 

Public hospital or clinic   

Private hospital or clinic   

NGO run clinic   

Pharmacy   

Traditional healer   

Don’t know   

Other   

If other describe 

6.5 Which type of medical facility do you prefer to go to? (Read out each option) 

Public hospital or clinic   

Private hospital or clinic   

NGO run clinic   

Pharmacy   

Traditional healer   

Don’t know   

Other   

If other describe 

6.6 Why do you prefer to go to this type of facility? (Read out question and let 
respondent answer, then record the best answer) Facility is close to home   



Services are inexpensive   

High quality treatment   

High quality drugs   

The doctor/nurse/healer is 
trustworthy   

Don’t know   

                  
Other                     

                  If other describe 
                  

6.7 Is there a pharmacy in your area where you can purchase medicines?  

Yes   

No   

Don’t know   

6.8 What are the greatest barriers you or your family face when seeking medical care? [Select up to 3 reasons] 

A. Lack of money to pay for treatment   
B. Medical facility is inaccessible    
C. Transportation to medical facility is too expensive   
F. Low quality of treatment and drugs   
E. Doctors/nurses/healers are not trustworthy   
G. Insecurity   
D. No time to visit medical facility   
H. Stigma    
I. Don’t know   
I. Other   
If other please describe: 

 
7. EDUCATION 

7.1 How many members of your household are boys aged 6 to 18?   

7.2 How many of these boys are inscribed for schooling this year?    

7.3 How many of these boys have been absent from school in the last two weeks?    

7.4 What were the three main reasons for this absenteeism for these boys?  

Select the three main reasons Yes 

A. Illness   
B. Temporary displacement due to conflict   
C. Absence of teachers   
D. School being closed   



E. Lack of money to pay for school fees   
F. Needed to stay at home to help with household   
G. Voluntary absenteeism (didn’t want to go to school)   
H. Other   
If other please describe: 

7.5 How many members of your household are girls aged 6 to 18?   

7.6 How many of these girls are inscribed for schooling this year?    

7.7 How many of these girls have been absent from school in the last two weeks?    

7.8 What were the three main reasons for this absenteeism for these girls?  

Select the three main reasons Yes 

A. Illness   
B. Temporary displacement due to conflict   
C. Absence of teachers   
D. School being closed   
E. Lack of money to pay for school fees   
F. Needed to stay at home to help with household   
G. Voluntary absenteeism (didn’t want to go to school)   
H. Other   
If other please describe: 

7.9 What were the three main problems you have experienced for members of your household trying to access education in the last three 
months?  

Select the three main reasons Yes 

A. Lack of money to pay fees associated with schooling (including transport costs)   
B. Not enough teachers employed   
C. Teachers who are employed being absent   
D. Lack of uniform, text books, etc.   
E. Insecurity (conflict or political disturbance, etc)   
F. Difficulty of transport (such as from rain or lack of transport - NOT cost of transport)   
G. Other   
If other please describe: 

 
8. HOUSEHOLD WELFARE 

8.1 In general, how would you describe: [Read out each option] 

  Very good Fairly good Neither good 
nor bad Fairly bad Very bad Don't know 

A. The present economic condition 
of South Sudan             

B. Your own personal living 
conditions?              



8.2 Looking back, how do you rate the following compared to three months ago: [Read out each option] 

  Much worse Worse The same Better Much better Don't know 

A. Economic conditions in South 
Sudan             

B. Your living conditions              

8.3 Looking ahead, would you expect the following to be better or worse in three months time: [Read out options A - B] 

  Much worse Worse The same Better Much better Don't know 

A. Economic conditions in South 
Sudan             

B. Your living conditions             

8.4  Over the past 30 days, how often have you or any in your family: [Read out options A - F] 

  Never Just once or 
twice Several times Many times Always Don't Know 

A. Gone without enough clean 
water for home use?             

B. 
Gone without medicines or 
medical treatment when it was 
needed? 

            

C. Gone without enough charcoal 
or fuel to cook your food?             

D. Gone without a cash income?             

8.5  All things considered, how satisfied are you with 
your current life and work situation? : [Read out options] 

Very Satisfied Satisfied 
Nether 

Satisfied or 
Dissatisfied 

Dissatisfied Very 
Dissatisfied 

          

8.6 How much control do you feel you have over your life? : [Read out 
options] 

No Control Some Control  A Great Deal 
of Control 

Complete 
Control 

        

8.7  What are your family's 3 greatest needs at the 
present time. Let the respondent answer then record the 
best answer (select up to 3 answers)  

Access to healthcare when needed   

Running water in your home   

Access to primary education   

Employment   

Access to potable water   

Rubbish collection   

Access to public transportation   

Sewage disposal   

Access to fuel   

Electricity in your home   

Access to affordable housing   

Internet access in your home   

Other (please describe)   

  



8.8 When thinking about the future of South Sudan, 
which of the following do you fear the most?  

Civil war and conflict   

Bad economy, lack of jobs and poverty   

Political disintegration of Somalia   

Insecurity   

Corruption   

Ethnic tension and violence   

No opportunities for youth   

Health and disease problems   

No resumption of oil production   

Other   

  

 
9. HOUSEHOLD HUNGER 

9.1 Read out questions A - I and allow respondent to choose best answer:  

  No Rarely (once or 
twice) 

Sometimes (3 
to 10 times) 

Often (more 
than 10 times) 

A. In the past 4 weeks, did you worry that your household would 
not have enough food?         

B. 
In the past 4 weeks, were you or any household member not 
able to eat the kinds of foods you preferred because of a lack 
of resources? 

        

C. In the past 4 weeks, did you or any household member have 
to eat a limited variety of foods due to a lack of resources?         

D. 
In the past 4 weeks, did you or any household member have 
to eat some foods that you really did not want to eat because 
of a lack of resources to obtain other types of food? 

        

E. 
In the past 4 weeks, did you or any household member have 
to eat a smaller meal than you felt you needed because there 
was not enough food? 

        

F. 
In the past 4 weeks, did you or any household member have 
to eat fewer meals in a day because there was not enough 
food? 

        

G. In the past 4 weeks, was there ever no food to eat of any kind 
in your household because of lack of resources to get food?         

H. In the past 4 weeks, did you or any household member go to 
sleep at night hungry because there was not enough food?         

I. 
In the past 4 weeks, did you or any household member go a 
whole day and night without eating anything because there 
was not enough food? 

        

 
10. FOOD CONSUMPTION 

Focus on food consumed by the household 

10.1 Over the last 7 days, how 
many days did you consume the 
following foods? [Mark 1-7 for 
number of days eaten food was 
consumed] 

10.2 What was the main 
source of the food in the 
past 7 days? [Use food 
source codes] 

A. Sorghum |_____| |_____| 

B. Maize |_____| |_____| 

C. Cassava  |_____| |_____| 

D. Other cereals and tubers (root crops, potatoes millet, rice, bread, wheat) |_____| |_____| 



E. Pulses (groundnuts, legumes, beans, lentils, peas, sesame) |_____| |_____| 

G. Vegetables including wild vegetables and leaves |_____| |_____| 

H. Fruits including wild fruits |_____| |_____| 

I. Meat, and poultry (including bush meat, and both red and white meat) |_____| |_____| 

J. Eggs |_____| |_____| 

K. Fish |_____| |_____| 

L. Milk, cheese, yogurt |_____| |_____| 

M. Sugar, honey, sweets |_____| |_____| 

N. Oil, fats |_____| |_____| 

FOOD SOURCE CODES 

1= Own crop/garden production 4= Market/shop purchase 7 = Hunting 

2= Work for food 5= Borrowing/debts 8 = Fishing 

3= Gifts from neighbors/relatives 6= Food aid 9 = Gathering 

 
11. MARKET CONDITIONS 

11.1 Over the last 7 days, have you had difficulties getting [read out each option] Yes No 

A. Products on the market because they were not available?     
B. Products on the market because prices have increased?     
C.  Petrol or diesel at the gas station because it was not available?      

11.2 Over the past 7 days, how long have you waited at the gas station to purchase petrol or diesel?  

Select 
One 

No Wait Time 0 - 1 Hours 1 - 2 Hours 2 - 6 Hours 6- - 12 Hours More than 12 
Hours 

No 
Response 

              

 
12. SERVICE DELIVERY 

12 
What are the 3 most important local issues or problems facing your 
community at the present time? Read out question to respondent and then 
pick the best answers (Select up to 3 responses) 

Lack of access to clean water   

Lack of infrastructure   

Poor sanitation services    

Health problems    

Unemployment   

Lack of access to education   

Shortage of electricity supply   

Lack of economic opportunities   

Lack of health facilities    

Insecurity   

Other   

If other describe 

12.2 Who do you think actually has primary responsibility for managing each of the following tasks? Is it the central government, local government, 
traditional leaders or members of your community?  

  NGOs Central Local Traditional Members of the 



Government Government Leaders Community 

A. Maintaining law and order           

B. Allocating land           

C. Solving local disputes           

D. Collecting income taxes           

E. Managing schools            

F. Keeping the community clean           

G. Providing health care services           

12.3 How well or badly would you rate the government's performance in handling the following matters? 

  Very badly Fairly badly Fairly well Very well Don't know 

A. Improving the living standards of 
the poor           

B. Creating jobs           

C. Keeping prices down           

D. Reducing crime           

E. Improving basic health services           

F. Addressing educational needs           

G. Providing water and sanitation 
services           

H. Ensuring everyone has enough to 
eat           

I. Fighting corruption in government           

J. Resolving violent conflict between 
communities           

K. Combating HIV/AIDS           

L. Maintaining roads and bridges           

M. Providing a reliable supply of 
electricity           

N. Overall, how would you rate the 
governments performance           

12.4 How effective are the following international and local institutions in trying to improve the living conditions and life in general in South 
Sudan?  

  Very effective Fairly effective Fairly ineffective Very ineffective Don’t know 

A. Central Government of South Sudan           

B. Local State Government           

C. Community Leaders           

D. Church           

E. SPLA           

F. SSPS           

G. UNMISS           

H. Local and International NGOs           

I. International community           

J. South Sudanese Diaspora           

K. Business Leaders           

L.  Other UN Agencies (i.e. UNHCR, 
UNICEF, UNDP)           



12.5 
Over the past 30 days, have you or 
anyone in your family had to pay a 

bribe?  

No   

Yes, once   

Yes, twice   

Yes, three or more times   

Don’t Know   

12.6 IF YES to paid bribe, why did you pay the last bribe? 
(Read all options and select all that apply) 

To speed things up   

To avoid a problem with the authorities   

To receive a service you are entitled to   

Cannot remember   

Don't know   

Refused to pay bribe   

Other (please describe)   

  

12.7 If YES to paid bribe, how much did you pay for the last bribe in SSP?    

 
13. SAFETY AND SECURITY 
13.1 Over the past 30 days, how often have you or any in your family: 

  Never Just once or 
twice Several times Many times Always Don't Know 

A. Felt unsafe walking in your 
neighborhood?             

B.  Feared crime in your own home?             

C. 
Been harassed or intimidated by 
South Sudan's police or security 
forces? 

            

D. Been physically assaulted by South 
Sudan's police or security forces?             

13.2 Over the past 30 days, have you or any in your family: [Read out options A - C] 

  No Yes, once Yes, twice Yes, three or 
more times Don't Know 

A. Had something stolen from your house?           

B. Been physically attacked?            

13.3 Please tell me how much you agree or disagree with the following statements. Do you agree strongly, somewhat agree, neither agree 
nor disagree, somewhat disagree or disagree strongly. 

  Strongly 
Agree 

Somewhat 
Agree 

Neither 
Agree nor 
Disagree 

Somewhat 
Disagree 

Strongly 
Disagree Don't Know 

A. 
The security situation in South 
Sudan is better now than 3 months 
ago 

            

B.  

The security situation today is 
better than it was when South 
Sudan gained independence in 
2011 

            

C. It is safer to use major roads today 
than it was 3 months ago             

D. Roads in my area are safer today 
than they were36 months ago             

E. 
There are more check points in 
South Sudan than there were 3 
months ago 

            



F. 
It is less safe to use the roads 
connecting regions now than it 
was 3 months ago 

            

G. There is better rule of law now 
than there was 3 months ago             

H. 
The level of crime in your area is 
higher now than it was 3 months 
ago 
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